
eMSP.OPERATION
RECHARGE USING  

ONE CARD OR APP  
ACCROSS EUROPE

Offer your customers unrestricted access to charging  
stations in the whole of Europe and under your Corporate 
Design. has·to·be takes on all the tasks needed to offer  
your customers unrestricted charging. And all this with  
just one simple contract.

OUR SERVICE YOUR BENEFITS

You save time and 
personnel resources

Contract negotiations with the European  
charging network operators

You have the direct contract  
relationship with your own customers

The best charging tariffs for  
you and your customers

You appear to your customers under 
your Corporate Design

Absorption of interface costs and 
ongoing development

You benefit from a continuously  
growing charging station network

Automated billing

You can use the application flexibly and  
instantly activate it for your customers

Plausibility checking of your  
customers charging operations



SCOPE OF SERVICE

	■ Email: sales@has-to-be.com
	■ Web: has-to-be.com

Headquarters Salzburg · Wien · München

GET YOUR PERSONALISED  
OFFER HERE NOW!

Rely on the professionals in eMobility and offer your  
customers the complete hassle-free service.

We are at your disposal an anytime. 
Contact us via email. 

We look forward to hearing from you!
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As soon as eMSP.OPERATION is activated, has-to-be takes over all tasks that accompany the Roaming operation –  
from secure data transfer up to the billing of charging operations.

	■ Plausibility checking: We check the charging operations  
of your customers for plausibility of charging duration,  
charging amount and costs.

	■ Automated billing for B2B: You receive a collective invoice  
from has·to·be for simplified bookkeeping.

	■ No contract negotiations: We look after the contract  
negotiations with charging station operators.

	■ Price negotiations: We take on the price negotiations  
and ensure you get the best charging rates.

Comprehensive Service
Your customers recharge in a Europe- 
wide charging station network and pay  

as usual via a monthly invoice.

Easy Administration
You simply pay the full amount  

to has·to·be. We take care of the  
further payments to the individual  

charging station operators.

Transparent Billing
At the end of the month you will  

receive a transparent invoice from 
has·to·be detailing all roaming charging 

operations of your customers.
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